Mobility Manager

Company Description:
Moore & Associates is a growing consulting firm based in Valencia (California), specializing in marketing, planning, and transit services for the public transportation industry. Clients include public bus, commuter and intercity rail, and specialized transportation operators and planning agencies.  Founded in 1991, the firm embraces a strong promote-from-within philosophy.  This recruitment pertains to placement at our Valencia office.

Job Description: 
Human services transportation coordination aims to improve transportation services for persons with disabilities, older adults and low-income individuals by optimizing transportation resources provided across multiple public, private, and non-profit programs. This position will be responsible for Mobility Management activities contracted to our firm, which may include short-range planning, outreach activities, and participation in projects for improving coordination among public transportation and other transportation service providers with the intent of expanding the availability of services within a client community.
Duties: 
Manage current mobility and/or transportation demand management (TDM) projects as well as assist with practice development, bid preparation, and client relationship building.
Required Qualifications and Experience:
· Bachelors degree or higher.

· Minimum 3 years experience in mobility management, TDM, or a related field.

· Proficiency with Microsoft Office. 
· Valid California driver's license. 
· Excellent interpersonal, written, and verbal communication skills. 
· Proficiency with public speaking.

· Ability to work independently as well as within a team setting.

· Ability to prepare clear and concise oral and written reports. 

· Ability to read and understand transportation and program planning documents and standards. 
· Ability to establish and maintain effective working relationships with all levels of staff, community leaders, government representatives, and customers. 
Desired Qualifications:
· Bilingual (Spanish) a plus.

· Familiarity with the Americans with Disabilities Act (ADA) and its specific applications to public transportation.

· Familiarity with JARC (Section 5316), New Freedom (Section 5317) and Elderly Individuals and Individuals with Disabilities (Section 5310) programs. 
· Familiarity with United We Ride (UWR) and other coordination models. 
· Familiarity with the principles, procedures, and strategies of coordinated human services transit-transportation planning and coordination strategies. 
· Familiarity with Transportation Demand Management strategies and practices.
· Knowledge of Federal Transit Administration (FTA) and California Department of Transportation (Caltrans) policies, procedures, and practices. 
Additional Job Duties:
Periodic fieldwork onsite at client locations.  Evening and/or weekend work as needed to fulfill project requirements. 

Compensation/Benefits:
Salary dependent upon qualifications. Company-provided benefits include paid healthcare, annual leave, paid holidays, 401k, educational assistance, and commute benefit program.

Application Procedure:

All submittals will be held in confidence.  Submit cover letter and resume to transitfirm@gmail.com.  Indicate “Mobility Manager” in your subject line.  Your cover letter should detail the specifics of your experience and qualifications as well as your salary requirements.  Your resume must include all education and experience for the past five years. Incomplete submittals will not be reviewed or considered.  

Employment is conditional on pre-employment physical, drug screen, and background assessment.  We are proud to be an EEO/AA employer.

